TeaKind.co.uk – Website Policies
Privacy Policy (UK GDPR Compliant)
TeaKind is committed to protecting your personal data in accordance with UK GDPR.

Who We Are (Data Controller)
TeaKind is the data controller responsible for your personal data.
Contact details:
Email: teakindchloe@gmail.com
Address: Brynmawr, ebbw vale, NP23 4DW

We collect personal data such as name, email, address, and purchase details to process orders,
improve services and send marketing (with consent).
You have rights including access, correction, deletion, and withdrawal of consent. Contact: teakindchloe@gmail.com
We use your personal data to: Process and deliver your orders, manage payments and refunds, communicate with you about orders, improve our website and services, send marketing emails (if you opt in). 
We rely on the following legal bases:
Contract: To fulfil orders you place
Legal obligation: For accounting and tax purposes
Legitimate interests: To improve our services
Consent: For email marketing communications
You can withdraw consent at any time.

Email Marketing
If you opt in to receive emails:
You may receive updates, offers, or news
You can unsubscribe at any time via the link in emails

Sharing Your Data
We may share your data with:
Payment providers
Delivery/courier services
Email marketing providers
IT and website service providers
All third parties are required to respect your data and comply with UK GDPR.

International Data Transfers
Some of our third-party service providers (such as payment processors, email marketing platforms, or website hosts) may be located outside the UK. Where this occurs, we ensure appropriate safeguards are in place to protect your personal data in accordance with UK GDPR, such as Standard Contractual Clauses or equivalent protections.

Data Retention
We retain your data only as long as necessary:
Orders: up to 6 years (legal requirement)
Marketing: until you withdraw consent

Your Legal Rights
Under UK GDPR, you have the right to:
Access your personal data
Request correction
Request deletion
Object to processing
Restrict processing
Data portability
To exercise your rights, contact: teakindchloe@gmail.com
If you are unhappy with how we handle your personal data, you have the right to lodge a complaint with the Information Commissioner’s Office (ICO): https://www.ico.org.uk

Cookies
We use cookies to:
Enable website functionality
Analyse website traffic
Improve user experience
You can control cookies through your browser settings.

Terms & Conditions
Last updated: 11/05/2026
By using TeaKind.co.uk, you agree to the following terms:

Products
We sell physical goods including (but not limited to):
Notepads
Flashcards
Stationery items
Bags 
Workbooks
All products are subject to availability.

Product Descriptions
We make every effort to ensure product descriptions and images are accurate. However, colours, packaging, or materials may vary slightly due to lighting, screen differences, or manufacturing updates.

Orders
Orders are confirmed once payment is received
We reserve the right to cancel orders if necessary

Pricing & Payment
Prices are listed in GBP (£)
We reserve the right to change prices at any time

Intellectual Property
All content on TeaKind.co.uk, including text, images, branding, and product designs, is the property of TeaKind and may not be copied, reproduced, or used without written permission.

Delivery
We aim to dispatch orders promptly, but delivery times are estimates only.

Liability
To the extent permitted by law, TeaKind.co.uk is not liable for:
Indirect or consequential losses
Delays outside our control

Events Outside Our Control
We are not responsible for any failure or delay in performance caused by events outside our reasonable control, including but not limited to postal delays, strikes, natural disasters, or disruptions to supply chains.

Returns & Refunds Policy (UK Consumer Law)
In line with the Consumer Contracts Regulations, you have:
The right to cancel your order within 14 days of receiving it. If you cancel, you must return the goods within 14 days of notifying us.

Conditions of return
Buyer can return physical items
Returns or refunds for digital products are not accepted
If you cancel your order, you must return the goods within 14 days of notifying us of cancellation
Buyer is responsible for return postage costs
Buyer is responsible for loss in value (as agreed upon with seller) if an item isn’t returned in original condition
Exchanges are not accepted unless the product is faulty, broken or not as described

Returns Conditions
Items must be unused and in original packaging
You must notify us before returning
Return shipping may be at your cost

Inspection & Refund Condition
We may reduce your refund if the item has been handled beyond what is necessary to inspect it, resulting in diminished value

Refunds
Processed within 14 days of receiving returned goods
Issued via original payment method

Non-Returnable Items
We cannot accept returns for:
Used items
Digital products
Opened consumables (if applicable)

Shipping Policy
Delivery Times
UK only: tracked 48 3–5 working days
UK only: tracked 24 2-4 working days 
These are estimated based on chosen shipping methods and processing times

Shipping Costs
Calculated at checkout.

Delays
We are not responsible for courier delays.

Cookie Policy
What Are Cookies?
Cookies are small data files stored on your device.
Types We Use
Essential cookies (site functionality)
Analytics cookies (e.g., Google Analytics)
Marketing cookies (if applicable)

Managing Cookies
You can disable cookies through your browser settings.

Consent
Where required by law, we will ask for your consent before placing non-essential cookies on your device. You can change or withdraw your consent at any time using your browser settings or cookie preferences tool (if available on our site).
Consent is obtained via a cookie banner when you first visit our website, allowing you to accept or reject non-essential cookies.

Analytics
We use analytics tools (such as Google Analytics) to understand how visitors use our website and improve user experience. This data is aggregated and does not identify individual users.

Contact Details
Business Name: TeaKind
Email: teakindchloe@gmail.com
Address: Brynmawr, ebbw vale, NP23 4DW

Nothing in these Terms & Conditions affects your statutory rights under UK consumer law.
